KHUT'A OT3BIBOB U ITPE/IJIOXKEHUWM Ne 2

00O «Ténneiii xned», MHH 7724051567, OI'PH 1147746123456

O6mwekT obcnyxuBaHusi: [lekapHsi-kodelins «Témbiii x1eb» Ha CagoBoH, r. Cankr-IletepOypr, yi. CagoBas, . 18, mut. A. Pexxum pabotsr: exxeiHeBHO ¢ 08:00 g0 22:00.
Kuura 3aBegiena 01.10.2026. ITpoHymMepoBaHO ¥ NPOIIHYpOBaHO 50 JIMCTOB.

OTBeTCTBEHHBI! 3a XpaHeHHe 1 Bbl[jauy KHUI'HM: YTIpaB/soLmi riekapHei 'aBprnos [1éTp AnzipeeBuy, TesedoH +7 921 000-11-22.

I'enepanbHbIi JupekTOp — MenbHuKOBa Onbra BUKTOpOBHA, NOATMHNCE, [1eYaTh [pU eé Ha/Iuury.

KHUT'A OT3bIBOB U ITPE/IJIOXKEHUM (KHUT A JKAJIOB)
r. Mocksa «12» mapra 2026 1.

KOMy KHHAT'd 065[3EITEJIbHa, d KOMYy HET

OO011ecTBeHHOe NMUTaHWe: KHUra obs3aTenbHa. [TyHKT 6 TIpaBun oka3aHusl ycayr o6IeCTBeHHOr0 TIMTaHusl, YTBEPXK/IEHHBIX rocTaHoBneHreM [paBurensctBa PO ot 21.09.2020 Ne
1515, 06s13pIBaeT UCIMOHUTE/SI UMETh KHUTY OT3bIBOB U TIPEJJIOKEHUH W MPeJoCTaB/ATh eé noTpeduresnto no tpeboBanuto. [paBuna getictByrot ¢ 1 sHBaps 2021 roza o 1 sHBapst
2027 ropa.

BriToBoe obcimyxvBaHue: KHHra obOsi3atenbHa. ITyHKT 3 IpaBus ObITOBOrO OOC/TY)KMBAHUS HacesleHHs, YTBepP>KAEHHBIX NocTaHoBeHneM IIpaBurenbctBa P@ ot 21.09.2020 Ne
1514, copepsxut Takoe ke TpeboBaHMe. ITO MaprUKMaxepcKre, pEMOHT 00YBH, TEXHUKH U OJ|eXK/Ibl, XUMUHCTKH, aTejibe, (POTOYC/IYTH U MTOJ00HBIE YCIyTH.

Po3HnuHas ToproBisi: 00s3aHHOCTh OTMeHeHa ¢ 1 siHBapsi 2021 roza. IIpaBuia npofaxu TOBapoB IO OrOBOPY PO3HWYHOM KYyI/IM-TIPOJAKU, YTBEP)KEHHbIe IIOCTAHOB/IeHUEM
ITpaButenbctBa PO ot 31.12.2020 Ne 2463, TpeboBaHUsI 0 KHHT'e OT3BIBOB HE CO/IEPIKAT, a TPeXKHHe TpaBUjia, KOTOPBIE ero COZiepsKalu, YTpaTUiIu CUy. MarasuH BIIpaBe BeCTH KHUTY
J0OpOBOMBHO, 11 OTKa3 eé Mpefi0CTaBUTh CaM I10 cebe HapyIlleHHeM He SIBJISeTCS.

B psise ormenbHbIX cdep 0053aHHOCTH COXpaHeHa COOCTBEHHBIMH OTpac/jeBbIMM TIpaBWJIaMH — TOCTHHHUYHBIE YC/IYTH, NepeBO3KH, TYpU3M, YCIyru cBs3u. [Ipexze dyem
OTKa3bIBaThCsl OT KHUTH, ITPOBepbTe NPaBU/Ia, pery/rpytolijiie IMEHHO Ballly yC/Iyry.

He3aBucuMo OT KHUTM 00sI3aHHOCTBH paccMaTpuBaTh oDOpalleHusi MoTpebuTeneli HUKyZAa He Hcue3aeT: TpeOoBaHMe, 3asiBJIeHHOE MHUCBMOM, TI0 3JIEKTPOHHOM TIOUTe WA B
MecCeH/pKepe, TIOPOXK/JaeT Te Ke MOC/IeACTBUSA U CpoKH (cT. 8 303I1I1).

Pasrpacdka KHUTHU: 3aNIMCH MOTpeduTe/Ien

JIviieBasi CTOpOHA JIMCTA 3aTIO/THSETCS TIOCETUTENeEM COOCTBeHHOPYYHO. TpeGoBaTh MacropT WK HUHbIE JOKYMEHTHI TIepe/] Bbiiaueil KHUTH HeJlb3sl, yKa3aHHe KOHTAaKTOB — IPaBo,
a He 0013aHHOCTb [TIOCETUTEIA.

. . Copep)xaHue 0T3bIBa, )Ka100b1 HIH
Ne 3anucu JlaTa u Bpems damunus, UM, 0TYECTBO KoHTakTHbIH Teedon i e-mail ITopnuce
Tpe/I0KeHus!
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Ne 3anucu

JlaTta u Bpemsi

damunus, UMs, 0TYECTBO

KoHTakTHbIH Tesedon wiu e-mail

Copep)xaHue 0T3bIBa, )Ka100b1 HIIH

npea/0)KeHus

ITopnuce

Pasrpacgka KHUrH: OTBeT a/[]MUHHCTPAL{UH

OG6opoTHasi CTOPOHA JIMCTA 3aloJIHSIeTCs afMUHUCTpayeld. OTBeT NUIIETCS 10 CYLLeCTBY 3allCH, a He OTITCKOM: YTO IPOBEPEHO, UTO YCTaHOBJIEHO, UTO C/IeJIaHo.

Ne 3anucu

JlaTra paccMoTpeHust

YT0 yCTAaHOB/IEHO NPU MPOBEPKe

IIpuHATHIE MepPbI

OTBeT HampasJieH (cnoco6 u Aara)

ﬂOH)KHOCTB H IoANUCH
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Ne 3anucu

JlaTa paccMoTpeHHs

YTo ycTaHOB/IEHO IPH NIPOBEpKe

IIpunsTBIE MEpBI

OTBeT HamnpasJieH (cnocof u Aara)

JI0/DKHOCTB ¥ HOAIHUCH

J/IeKTPOHHBIN y0/IMKaT 3anucel
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Jaralentry_person=Kro o6paTuics|entry_text=CyTb o0pamjeHus|entry_answer=0TBeT U
Mepsljentry_done=/laTta oTBeTa

1 12.10.2026

ITopsifoK BBIAAUM KHUTH U PadoThI € 3anHCAMHA
Kuura XpaHUTCS B TOPrOBOM HJIM OOCTYKUBAFOLIIEM 3ajie B IOCTYITHOM MeCTe U BBIZAETCS 110 IepBOMY TpeOGOBaHMIO 1oceTuTesi, 6e3 00bsiCHeHUs IPUYMH 00palieHus.

PaboTHUK 00513aH NMPeAOCTaBUTh KHUTY HeMe ieHHO. OTBeT «KHUTA Y AVPEKTOPa», «UPEKTOp MPUJET 3aBTPa», «CHavYaaa 00bCHUTE, B UEM /IeJI0» PaBHO3HAUEH OTKa3zy.
[MoceTHTesFO TIPEJOCTAB/ISIETCS MECTO AJISI 3alUCH: CTOJT W/ CTOMKA, CTYJI, pyuka. [IpUCyTCTBOBATE MPH 3allO/THEHHH U 3ar/Isi/[bIBaTh B TEKCT PaDOTHHK He BITpaBe.
3anuch paccMaTpuBaeTcs B CPOK 5 5 ¢ faThl BHeceHHUs1. Ecu oceTuTesb 0CTaBUII KOHTAKThl, OTBET HAIPaB/IsIeTCsl eMy TeM CI1oco00M, KOTOPBIH OH yKas3all.

BprLIBaTL JINCTLI, 3dK/I€UBATb, 3dMd3bIBATh W/IU II€PEIMUCHIBATH 3dIIMCU 3allIPpEIeHO. OmmbouHas U HEeJO0CTOBEPHAs, M0 MHEHUIO dJMUHUCTpAL|UH, 3allMCh HE y[a/I1€TCA — Ha
Heé TUILeTCs MOTHBHpOBaHHLIﬁ OTBeT.

3ario/iHeHHasi KHUTa He YHAUTO)KAeTCsl: OHa XPaHUTCsI BMECTe C MaTepuajiaMy 110 obpailieHusM roTpebuTesiell ¥ pebsIBIIsieTCs TIPU TIPOBEpKe.

MNudopmarus ia noTpeduTesis Ha NEPBOM JIMCTe
YBakaeMbiii mocetutenb! B 3Tol KHUTe Bbl MOXKETE OCTABUTh OT3bIB, TIPE/IOXKEHHE UK >Kanoby o pabote TTekapHsi-kodelins «Térmbiii x1e6» Ha CaZoBOH.
Kuvra BeIIaéTCs TI0 BallieMy TpeOOBaHHIO JTFOOBIM pabOTHUKOM. [IOKYMEHTHI /171l 3TOTO TIPeIbABISTH HE HY)KHO.
YKaxuTe, OXKamyncra, AaTy, CyTb oOpalleHus U, eC/ld XOTUTe TI0/IyYUTb OTBeT, KOHTAKTHBIN Tesie)OH WU afipec 3/1eKTPOHHOM MOYTHL.
OTBeT aAMUHUCTPALMY Ha Ballly 3aMvch OyZeT /jaH B TeueHHe 5 5 U 3amvcaH Ha 0060poTe uCTa.
Ec/v oTBeT Bac He yCTPOUT, BHI BIipaBe 00paTUThCS B YTipaBnieHue PocriotpebHagzopa 1o r. Caskr-IletepOypry: yi. CtpemsiHHas, 4. 19, Ten. +7 812 000-00-00.
OTBETCTBEHHBIH 3a paCCMOTPeHUe 0OpallleHHi: YTpaB/sionui nekapHeii I'aBpusios I1éTp AHapeeBud, Tenedon +7 921 000-11-22.

IIpunoxxenue Ne 1 K JOKyMeHTY

JINCT-3ABEPUTEJ/Ib KHUT'

B HacTosimeit KHure MpoOHyMepOBaHO, TIPOLITHYPOBAHO U CKPETIeHO TeuaThbio 50 JMCTOoB.
Kuura 3aBezeHa 01.10.2026 Ha oobekTe [Texkaphs-Kodeitns « Térbiii xned6» Ha CagoBoii no agpecy r. Cankt-Iletepbypr, yi1. Cagosas, 4. 18, nuT. A.

Crpanuua 4 u3 6



J0/DKHOCTB damMuus 1 THULMAJIbI IMopnuce Jara

HI/ICT-BaBepI/ITEHL HaKJ/IeMBA€TCA HAa BHYTPEHHIOIO CTOPDOHY SB,JHeﬁ 00JI0’KKH TMOoBepX KOHLIOB IIIHYPOBKHU. VmeHHO OH Ae/iaeT HEBO3MO)XHBIM HE3dMETHOEe U3bATHE JINCTA.

ITpunoxenue Ne 2 K JOKYMeHTY

JKYPHAJI KOHTPOJII PACCMOTPEHUSA 3ATIMCEM

BezéTcst oTBeTCTBEHHBIM 3a paboTy ¢ obpaijeHusiMu. [loceTuTesnsiM He BbIAETCS.

Ne 3anucu B KHUTe

Jlara 3anucu

KpaTKOE cojiep>xanue

JTo TpeboBaHue

noTpedurens

Cpok oTBeTa

JlaTa paKTHIECKOro

oTBeTa

Cmoco6 oTBera

Y10 N3MeHeHOo B

pabore

OT1MmeTKa

PYyKOBOgHUTE/IS
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Ne 3anucu B KHHUTe

JlaTa 3anucu

KpaTtkoe coaepxanue

JTo TpeboBaHue

norpeoures

Cpok oTBeTa

[Mata akTHyeckoro

oTBeTa

Cmioco6 oTBera

Yro u3MeHeHO B

pabore

OTMmeTKa

PyKOBOJUTE/ISA

I'pada «3T0 TpeboBaHKe TOTPeOUTE s 3aMOJHSIETCS CJIOBAMU «Ja» WIH «HeT». [/ «Ja» CPOK oTBeTa GepéTcs M3 3aKOHa O 3alluTe IpaB MOTpeOuTeseH, I/ «HeT» — W3

BHYTPEHHero perjaMeHTa.

000 «Térmblii xy1eb»

IMTPUKAS3 Ne 14-O/] ot 28.09.2026

IMPUKA3 O BEJEHVUN KHUT'Y OT3bIBOB U ITPE/I/TOKEHU

O Be/ieHUHW KHUTH OT3BIBOB U TIPeZJI0KEHNN

IIpunoxenue Ne 3 K JOKYMeHTY

B nensix cobmtogenus rpaB noTpebuTeneii Ha o6bekTe IlekapHs-kKodelins «Térubiii x1eb» Ha CazmoBoti 1o azpecy 1. CaHkT-IletepOypr, yi. CagoBas, A. 18, ut. A npuKasbIBato.

3aBecTy KHWTY OT3bIBOB M IIPe//I0’KeHNH, TPOHYMEePOBATh U NPOIIHYPOBATh €€ JIMCThI, 3aBEePUTh JINCTOM-3aBepHUTEIEM.

Ha3HauWuTh OTBETCTBEHHBIM 3a XpaHeHHe KHUT'H, eé BblJjady 1o TpebGoBaHUIO oTpebuTesiell M OATOTOBKY OTBETOB YTIpaB/sitoIiuii nekapHei ["aBpusioB I1éTp AnapeeBuu.

Y CTaHOBUTBL CPOK PaCCMOTPEHUsI 3anrcell — 5 ZIHel ¢ AaThl BHECeHUs], a TI0 TpeOOBaHUSAM TIOTpeOUTeNel — CPOKH, YCTaHOB/IEHHBIE 3aKOHOM O 3allUTe MPaB MOTpeOuTeneH.

Pa3smectuth KHHUTY B 3aj1e O6CJIy)KI/IBaHI/IH B JOCTYITHOM [JId roceTuTe el Mecte 1 00eCTIIeunTs MeCTO AJ1d 3alTiCH.

KoHTpO/Ib HCTIoNMHeH s MPHKasa OCTaBJIsIIo 3a COOOH.

I'enepasnbHbIii AvpekTop — MenbHrKOBa Osnbra BrukroposHa. C nprka3om o3HakomieH: I'aBpuiios I1éTp AHfpeeBud, OAMKCSH, JaTa.

O6pazey 3anonHeHus «KHuza om3bi8oe u npednodiceHull (kHuea dicanob)» ¢ catima primadoc.ru. JJokymeHm, 3anoaHeHHbIll noo eauly cumyayuio, cobupaemcsi 8 KOHCmpykmope:

https://primadoc.ru/doc/kniga-otzyvov-i-predlozheniy-kniga-zhalob
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